
Starting or currently  
taking JYNARQUE® (tolvaptan)?
Know the resources available to you! 

You’re on this journey, and Otsuka Patient Support is with you. 
Call Otsuka Connect at (833) 468-7852 to speak with someone  
about the programs and offerings below.

Please read FULL PRESCRIBING INFORMATION, including BOXED WARNING 
and MEDICATION GUIDE.

* Assumes one 28-day supply prescription per month. If more than one prescription is filled in  
a calendar month, patients may pay more than $10 in that month. Other terms and conditions 
may apply.

Financial Support

Copay Support

Eligible patients pay as little as $10 per month for JYNARQUE.*

Additional Financial Help for Eligible Patients

If you require additional financial support, talk to your Specialty 
Pharmacy to see if you are eligible for no-cost JYNARQUE.

Talk With a Patient Experience Liaison (PEL) In Person  
or Virtually 

PELs are licensed healthcare professionals who can provide 
education on the REMS Program and provide guidance and 
support for questions about insurance and access.  
Connect with a PEL in person or virtually by  
enrolling in the Patient Experience Program  
at PatientExperienceProgram.com or  
scanning the QR code to complete the  
PEL consent form.

REMS=Risk Evaluation and Mitigation Strategy.

tel:1-833-468-7852
https://www.otsuka-us.com/sites/g/files/qhldwo7866/files/media/static/JYNARQUE-PI.pdf
https://www.otsuka-us.com/sites/g/files/qhldwo7866/files/media/static/JYNARQUE-Medguide.pdf
https://www.otsukapatientsupport.com/jynarque
https://www.otsukapatientsupport.com/jynarque/patient-experience-register


Please read FULL PRESCRIBING INFORMATION, including BOXED WARNING  
and MEDICATION GUIDE.

We’re here to help
Reach out to these resources for any of your questions or concerns. 

Both our Patient Support and Specialty Pharmacy networks will work closely 
together to answer your questions.
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Otsuka Connect
Our team can answer general questions regarding medication, 
patient access, and assistance with navigating your journey. 

Contact information: call (833) 468-7852 to speak  
with someone. 

Specialty Pharmacy Network for JYNARQUE® (tolvaptan) 
This network of dedicated pharmacies provides you with 
monthly reminders about refills and lab work, medication 
delivery to your door, access to JYNARQUE through your 
insurance, and more.

Contact Information: 

AllianceRx Specialty Pharmacy: (800) 480-9052
OptumRx Specialty Pharmacy: (877) 719-6330 
PANTHERx Rare Pharmacy: (833) 599-2245 

Personal Support

Connect With a Peer Mentor
Interested in speaking with a Peer Mentor who is  
currently taking JYNARQUE? Register to speak with a  
Peer Mentor about how they are living with their  
disease, and about their experience taking JYNARQUE.

There are three ways to get started:
• Scan the QR code to register
• Visit JYNARQUEpeermentorprogram.com to register
•  Call 1-855-415-7459 to get answers to your questions  

and register
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