
JYNARQUE® (tolvaptan)  
REMS QUICK REFERENCE GUIDE

HCP and Delegate Portal:

• Ability to Deactivate/Reactivate patient in the REMS portal

• �Able to view the last ship date and the Specialty Pharmacy associated with  
the last ship date

• �Ability to receive alerts in the Message Center for actionable tasks, including  
Patient Status Forms due, and Patient Enrollment Form to be completed by HCP  
for signatures and missing information

Delegate Portal:

• �Allow a Delegate to “pre-enroll” a patient online by completing the patient  
demographic information and passing the enrollment to the prescriber for patient  
education and signatures

• Update an associated prescriber’s phone, fax, or email address

• Complete and submit a Liver Adverse Event Reporting Form online

HCP Portal:

• �Allow for patients to complete the patient enrollment online using the Spanish  
Patient Enrollment Form

• �Assign Delegates through the HCP portal as well as edit/delete existing Delegates

• Update contact information online

• Complete a Patient Enrollment Form that was prepopulated by the Delegate

New REMS Enhancements

The REMS enhancements will help healthcare providers and  
delegates optimize their patient care process and the patient  
experience by utilizing the REMS Portal

Please see FULL PRESCRIBING INFORMATION, including BOXED WARNING.



Step-by-step Guide for  
Completing a Patient Status Form

Please see FULL PRESCRIBING INFORMATION, including BOXED WARNING.

Go to www.jynarquerems.com and log in 
using your User ID and password

User IDs are in firstname.lastname format. User 
IDs may include digits if multiple users with the 
same name are registered. Call UBC to set up a 
new account or to reactivate an existing account.

Click Submit a Status Form  
button for the appropriate patient

Enroll Patient and Report Serious and 
Potentially Fatal Liver Event buttons are 
only available to Prescribers. 

Click and expand the Patient Information 
and Prescriber Information headers to 
review the prepopulated data, if desired

Click Submit when all fields are completed

You will not be able to submit the PSF without 
completing all required questions. If submission 
is successful, you will automatically be returned 
to the dashboard and next due date will be updated.

Ensure the Status Form Due Date for the 
patient is updated and shown in green

Find the patient by filtering by patient 
identifiers (eg, REMS ID, Name, or Address) 
or sorting by Status Form Due Date
Upcoming or overdue PSFs are shown in red.  
To access a patient’s historical PSFs and AE Reports, 
click directly on their REMS ID number.
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Complete required questions

Please see FULL PRESCRIBING INFORMATION, including BOXED WARNING.

For any questions, contact UBC at 1-866-244-9446 (phone) or 1-866-750-6820 (fax), M–F 8:00 am–8:00 pm ET.
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Go to www.jynarquerems.com and log in 
using your User ID and password

User IDs are in firstname.lastname format. User 
IDs may include digits if multiple users with the 
same name are registered. Call UBC to set up a 
new account or to reactivate an existing account.

Enroll Patient and Report Serious and  
Potentially Fatal Liver Event buttons are  
only available to Prescribers.

Upcoming or overdue PSFs are shown in red.  
To access a patient’s historical PSFs and AE Reports, 
click directly on their REMS ID number.

Find the patient by filtering by patient  
identifiers (eg, REMS ID, Name, or Address) 
or sorting by Status Form Due Date

Click Submit a Status Form  
button for the appropriate patient 

Click and expand the Patient Information 
and Prescriber Information headers to  
review the prepopulated data, if desired

Complete required questions

Click Submit when all fields are completed

You will not be able to submit the PSF without  
completing all required questions. If submission  
is successful, you will automatically be returned  
to the dashboard and next due date will be updated.

Ensure the Status Form Due Date for the 
patient is updated and shown in green



�Delegate clicks Pre-Enroll (English or Spanish)1

Complete Patient Information and Medical History3

Click Send to Prescriber to Complete Enrollment4

Complete Prescriber Agreement and  
Patient Agreement. Click Submit
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Enter patient’s first name, last name, and DOB.  
Click Continue
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�Prescriber logs into REMS portal, reviews  
Message Center by selecting Review/Sign  
Patient Enrollment Form or finds the patient’s  
name and clicks on +Complete Patient Enrollment

Tip: In the “Status” column, click the drop-down  
button to select “Pre-Enrolled.” This will show the 
newest patients pre-enrolled by delegates 
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Steps Demonstrating Patient Pre-Enrollment 
(Delegate/ Prescriber)

Please see FULL PRESCRIBING INFORMATION, including BOXED WARNING.



REMS enhancements on the portal

HCP View of REMS

REMS ID
First Name, Last Name, and Zip
DOB
Status (Pending, Inactive, Not Complete, Enrolled, Pre-Enrolled)
First Ship Date
Last Ship Date 
SP Associated to Last Shipment
Last Status Form Date
Status Form Due Date
Action: Deactivate patient button, Reactivate patient button, and  
Submit a status form button  
Message Center 
Enroll Patient-English or Spanish 
Report Serious and Potentially Fatal Liver Event button
Office Liaison Management
My Profile
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This is not actual patient information and only used to depict how the information will render.

© 2022 Otsuka America Pharmaceutical, Inc.  All rights reserved.

Please see FULL PRESCRIBING INFORMATION, including BOXED WARNING.




